
CONFERENCE PROGRAM

23 NOVEMBER – PRE-CONFERENCE MASTER WORKSHOP

9:00-4:30pm Cultivating Intercultural Competence
Dr. Janet Bennett 
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CONFERENCE PROGRAM

SIETAR AUSTRALASIA in co-operation with the University of Sydney Business School and the 
Migrants@Work Research Group presents: 

'Cultural heritage: How intangible and tangible culture has created and shaped Australian 
and global culture'

24 NOVEMBER – DAY 1

9:00-9:30am Registration
Welcome to Country 
Introduction/opening address by Dr Betina Szkudlarek and Dr Hatice Sitki

9:30-10:00am Welcome and keynote address 

Prof. Lucy Taksa: 'Cultural heritage: How intangible and tangible culture has created and 
shaped Australian and global culture'

10:00 –10:30am Morning Tea 

10:30-11:30am Panel discussion 
Topic: Our place, role and mission in the changing multicultural world and our ‘other’. 
Dr Lucy Taksa 
Dr. Dan Caprar, 
Dr.Marilyn Truscott
Dr. Betina Szkudlarek

11:30-1:00pm Conference sessions

Vick Gwyn ‘Cultural Identity and Inclusivity in the Museum: A personal reflection’

Caroline Bouten-Pinto: Pondering on inclusion and diversity practice - What are we missing?

Rika Rasaoka: Demonstrating our intercultural competence as Educators: How effective is 
the first critical 20 minutes in a multicultural learning space?

1:00-2:00pm Lunch
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2:00 – 2:30 Keynote
Prof. Cristina Gibson (virtual) ‘Collaborative Intercultural Competency Building: Developing 
Relationships that Help Sustain Communities’ 

2:30-3:30pm Conference sessions

Ming Phuong: Cultural Metaphors: multidimensional perspective.

Vanessa Pack: Best Practise approach to workplace cultural integration – A study of 
multicultural challenges in a remote Australian community.

3:30-4:00pm Afternoon Tea 

4:00-5:00p.m

Sajede Divanpoor and Akbar Afghari ‘Promoting Iranian EFL Learners’ Speaking and 
Listening Skills Using Intercultural Communicative Approach through CALL’. (delivered by 
Hatice Sitki (couldn’t get her visa in time)

Betina Szkudlarek: ‘Intercultural training - from information to transformation’. 

5:00pm Close

6:30pm – Conference dinner: 
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Our Morning/afternoon teas + Lunches:

Directions from University of Sydney Business School to Chat Thai Restaurant.
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25 NOVEMBER – DAY 2

9:00-11:00am Keynote addresses 

Dr Egil Bakka (virtual) Intangible and tangible culture: UNESCO and Australia. 

Dr Janet Bennett: Cultivating Intercultural Competence

Antione Burke: How Migrants and Refugees learn English: a practical journey.

11:00 -11:30am Morning Tea

11:30- 1:00p.m Conference sessions

Anna Storck: Human migration through the AQUAL lens integral approach to migration.

Cecilia Ikeguchi: Preparing students for successful adjustment in life overseas – Focusing on 
Intercultural Competence (ICC) Skills.

Hatice Sitki Australia and ANZAC: multicultural 2015 centenary?

1:00-2:00pm Lunch

2:00pm- 3:30p.m Conference sessions

Sevika Varaden, Manjit Sing Sandhu, Fandy Tjiptono: Corporate Social Responsibility (CSR) 
in the workplace – A study on Migrant workers in the Mauritian Textile Industry 

Gaishnav Reetoo and Dr Poh Phaik See: Implementing an online Community of Practice 
(CoP) as part of Staff Development : the case of Coventry University

Erina Ogawa: Intangible culture in Japanese University Students’ Cultural Identities. 

3:30-4:00pm Afternoon Tea 

4:00-4:30pm Closing plenary

Dr.Marilyn Truscott: ‘The human element in tangible and tangible culture’. 

4:30 – 5:00p.m
Conclusion address by Dr Betina Szkudlarek and Dr Hatice Sitki.
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